Parent Information Network

Communication within a Diverse Population  
DRAFT   (as of 6/17/09)
(Note:  This document includes challenges and opportunities identified by the Parent Information Network Subcommittee from parent focus groups and other work completed by the subcommittee.  It was prepared as a draft for the 6/17/09 community forum.  The document will be finalized in the fall.)
Challenges

1. Communicating effectively using two languages within two cultures simultaneously. 

2. Providing quality interpretations and translations (not using students as translators). 

3. Providing information in a culturally sensitive manner about how school works, so parents can understand expectations (unwritten school norms, student behavior expectations and responses, how to help with homework, how to volunteer).

4. Limited resources in the current economic climate. 
5. Staff burn-out. 

6. Connecting families to culturally appropriate resources.

7. Providing multiple opportunities and a variety of modes for parents to communicate with the school and for the school to communicate with the parents. 

8. Offering culturally responsive opportunities for parents to participate in the school.
9. Parents from other cultures dealing with grief and loss/parenting issues as their children integrate into mainstream culture. 

10. Learning and behavior disabilities are less visible and may go unrecognized as diversity issues.
11. Looking at the strengths of students with disabilities and limited English proficiency, including talented and gifted identification.

12. As they grow older, some students with special education disabilities feel there is a stigma attached to receiving special education services.

13. Identifying and addressing bullying in the many forms it occurs (inter- and intra- cultural, students with disabilities)

Opportunities

1. Break down barriers and polarization between different communities and between individuals through better communication, training, and cross-cultural activities.

2. Provide opportunities for people to learn from each other and to explore commonalities. 

3. Create future citizens who are culturally/diversity sensitive. 

4. Break down stereotypes that keep students from feeling comfortable at school and from reaching their full potential.

5. Begin to expand resources available to families by tapping into other agencies for support. 

6. Increase parent participation within schools to support student learning.
7. Provide support for families from other cultures who are dealing with parenting issues/culture conflicts as their children integrate into mainstream culture. 

